FOR YOUR
CONVENIENCE
The award-winning Waldorf Astoria Chicago Spa & Health Club is an oasis dedicated
to your mind, body, and spirit. Expanding over the entire fourth floor, the Spa &
Health Club is devoted to meeting your specific needs and desires - be it a healing
massage or an invigorating Pilates lesson. The spacious 14,000-square-foot
facilities feature heated indoor lap pool, private locker rooms, treatment rooms,
steam rooms, saunas and state-of-the-art fitness and Pilates equipment.

MEMBERSHIP BENEFITS
15% savings on published guest room rates
Signing privileges throughout the property with an
established house account
Complimentary use of the Spa & Health
Club facilities

One complimentary Pilates, Gyrotonic® or
Personal Training session per year
20% savings on spa services Monday
through Thursday
10% savings on retail in the Spa Marketplace

Priority reservations and 10% savings in
The Brasserie and The Patisserie

Complimentary spa shoe shine

Preferred valet parking rate

Car washing and detailing

50% savings on event space rental

Locker rental availability

Complimentary group classes

POOL

GATHERINGS

Concierge services

Our indoor lap pool is the ideal place to calm the
mind. Perfect for leisure, intense swims or water
classes, discover a gentle alternative to help build
muscles and stay fit.

Allow the Waldorf Astoria Chicago to host your
event with timeless elegance and effortless style.
Personalized menus, event rooms dripping in
jeweled chandeliers and experienced staff offering
personalized service will be eager to execute any
occasion including weddings, brunches, business
meetings, parties and more. Spa Members receive
a 50% savings on event space rental.

SPA SERVICES

OUTDOOR TERRACE

Offering a full range of soothing, customizable
treatments, our professional therapists offer a
truly personalized approach, taking your age, skin
type, body type and stress levels into account. Spa
treatments are tailor-made by our spa experts to
create harmonious experiences for women, men
and children, using the most natural and high-end
products. Waldorf Astoria Spa members receive 20%
off spa services Monday through Thursday and 10%
off of retail purchases in the Spa Marketplace.

During warm weather, our outdoor terrace is ideal
to lounge after an invigorating work out or relaxing
massage, or to host a spa party.

10% savings on fitness sessions

House car service when available

ACCOMMODATIONS
Waldorf Spa members receive 15% savings on
published guest room rates.

FITNESS EQUIPMENT

PILATES & GYROTONIC®

We are outfitted with impressive workout equipment
from Life Fitness, Woodway and Wattbike. Each
cardio piece has a built in touch screen LCD and
our complimentary wifi allows access to television,
Nextflix, Youtube and much more. No more excuses!

We have several skilled and talented Pilates and
Gyrotonic instructors, specializing in strengthening
your body without straining muscles and tendons.
Spa members receive 10% savings on fitness
sessions.

MEMBERSHIP
PERKS

DINING

VALET PARKING

GUEST AND DAY PASSES

An added feature of the Waldorf experience is
the Parisian cobblestone courtyard that warmly
welcomes you each visit. Members receive a
special rate with the option to pay each visit or opt
into a monthly parking program.

Spa Members receive three complimentary guest
passes each month. Please see the Spa Manager for
details when passes are needed.

As a Spa Member enjoy 10% off in The Brasserie,
an upscale American restaurant, and The Patisserie,
a classic French cafe.

HOURS
Spa Services
Sunday - Thursday: 8:00am - 7:00pm
Friday & Saturday: 8:00am - 8:00pm
Pool and Fitness
Sunday - Thursday: 6:00am - 9:00pm
Friday & Saturday: 6:00am - 10:00pm

For more information
please contact Kelly Gasspari-Fleming,
Director of Spa & Wellness:
O: (312) 646-1366
Kelly.Gasspari-Fleming@waldorfastoria.com

11 East Walton Street | Chicago, Illinois 60611
312.646.1300 | waldorfastoriachicagohotel.com

